
 

 

Privacy Notice 

IDIS - Institute for the Development of Social Investment ("IDIS"), registered under CNPJ No. 
03.483.859/0001-97, has the mission of supporting private social investment to reduce social 
inequality in Brazil. To address these challenges, IDIS considers it essential to respect the privacy and 
protect the data of people who have a direct or indirect relationship with the organization. 

To strengthen trust and transparency in our relationship, we present this Privacy Notice ("Notice"), 
which explains how we process your personal data in our activities. 

Please note that this Notice may be amended at any time; therefore, we recommend that you review 
it periodically. If you wish to contact IDIS regarding the processing of personal data, you may contact 
our Data Protection Officer, Marcelo Destito, at mdestito@idis.org.br. 
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1. What Personal Data Is Collected? 

It is important to clarify that, for purposes of the Brazilian General Data Protection Law (Law No. 
13,709/2018, or LGPD), in general, "personal data" means any information that identifies or can 
identify a natural person1. 

IDIS may process personal data in different ways, whether through the website or in connection with 
the performance of its activities, as described below. 

 

A. Through the website 

When you access the website, several types of information are collected, such as browsing data, the 
device used, operating system, location, and other information. In addition, other types of information 
are collected that are considered personal data under the LGPD. 

IDIS provides on its website ways for people who support its activities to interact with the organization, 
involving personal data flows that may occur in the following ways: 

Form of Interaction / Purpose Data² Legal Basis 

Sending social communications 
(Newsletter) 

Name, email address, and 
organization 

Consent 

Contacting IDIS 
Email address and telephone 

number 
Consent 

Accessing published materials 
Email address, name, and 

organization 
Consent 

 
In addition to these direct interactions with IDIS, personal data may also be processed through third 
parties engaged by IDIS, as set out below: 
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Purpose Data³ Third Party Legal Basis 

Brazil Giving Research 
Name, email address, and 

organization 
Ipsos Consent 

Making a Donation to 
IDIS 

CPF, email address, name, 
address, and card details 

PayPal 
Performance of a 

Contract 

 

-------------------------------------------------------------------- 

1 In addition to the concept of "personal data," if you have any questions while reading this Notice, we recommend 
consulting the list of concepts provided in Article 5 of the LGPD. 
2 These personal data are provided directly by you, the data subject. 
3 These personal data are provided by you to the third parties indicated and may be accessed by IDIS. 

  

B. Through IDIS activities 

During the performance of IDIS activities, the following personal data of clients and/or partners may 
be processed: name, email address, telephone number, name of the company/organization to which 
the person belongs, and job title. 

IDIS may obtain access to these personal data directly from you or through third parties. Access may 
also occur through websites, social networks, platforms, and other sources where such information is 
already publicly available. 

IDIS seeks to collect only the data necessary to fulfill its social objectives, as well as to optimize your 
interaction with us, comply with legal obligations, and keep you informed about our activities. 

 

2. How Long Do We Process Your Personal Data? 

We will retain your personal data for as long as necessary or relevant to achieve the purposes for which 
they were collected, as well as to provide the website's functionalities and ensure transparency of our 
activities to society, as permitted by applicable law, and to resolve disputes and comply with contracts 
and legal obligations. 

 

3. With Whom Do We Share Your Personal Data? 

To fulfill its mission, IDIS may share your personal data with public authorities (pursuant to a legal 
requirement, request, requisition, or court order) and partner institutions (such as organizations and 
companies) with which IDIS interacts. 

In the case of partner institutions, your data will always be processed in compliance with the provisions 
of the LGPD, especially the principle of necessity, in a manner compatible with the purpose(s) for which 
they were collected, and always on a valid legal basis. For example, information may be shared with 
IDIS's press office. 
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For internal activities, we use various tools, including Microsoft and Google tools. 

 

4. About Cookies 

Cookies are text files sent by our website to the user's computer while you browse our website. They 
may store different types of information, not all of which will be considered personal data, and may 
provide us with information about your browser or device, or your interests, in order to provide a 
better experience on our website. 

The following cookies are used on the IDIS website: 

• Necessary: these support the website's functionality; without them, the website cannot 
function properly. We collect these cookies based on the legal basis of legitimate interest, and 
they cannot be disabled in the system. However, you may disable them in your browser (at 
the risk of impairing website performance); 

• Statistical: anonymous data are processed through these cookies, which are used to 
understand how users interact with the website. These cookies are disabled by default and 
depend on the data subject's consent to be collected; 

• Marketing: these are used to understand user engagement on the website and to display 
personalized third-party content. These cookies are disabled by default and depend on the 
data subject's consent to be collected; 

• Unclassified types: there are also unclassified cookie types that send information outside 
Brazil. 

If you wish, you may disable some or all cookies; however, this may compromise or impair your 
browsing experience on the IDIS website. 

For more information about deleting and blocking cookies, please consult your internet browser: 

If you use Internet Explorer 

If you use Firefox 

If you use Safari 

If you use Google Chrome 

If you use Microsoft Edge 

If you use Opera 

 

5. International Transfer of Personal Data 

In some cases, some of the third parties with whom we share your personal data may be located or 
have facilities abroad, which may result in an international transfer of personal data, in accordance 
with the LGPD. 

By browsing our website and/or communicating with us, you agree to the processing of your personal 
data, including international transfers of data, when and if necessary. 
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IDIS requires these third parties to maintain an adequate level of security and compliance in the 
processing of data, in accordance with applicable Brazilian law and this Privacy Notice, as well as to 
adopt appropriate standard contractual clauses in our contracts for this purpose. 

 

6. Personal Data Security 

IDIS undertakes to adopt appropriate technical and administrative measures to ensure the 
confidentiality and protection of personal data in our work environment. This includes preventing 
unauthorized access and protecting against improper destruction, loss, alteration, or disclosure of 
data. 

 

7. Data Subject Rights 

As a personal data subject, you have the right to obtain, at any time and upon formal request, further 
information regarding the processing of your personal data. 

If you wish to access, review, change, or delete your personal data, or if you have questions about the 
processing of your information or about this Privacy Policy, please contact our Data Protection Officer, 
Marcelo Destito, at mdestito@idis.org.br. 

You may also choose to stop receiving marketing emails or communications from IDIS at any time by 
contacting us through the email address of our Data Protection Officer or directly at 
comunicacao@idis.org.br. 

IDIS will use its best efforts to adopt the necessary measures within the timeframes indicated in the 
LGPD and other applicable rules. Requests will be analyzed as provided under the data protection 
legislation in force and, for legal reasons, some requests may not be fulfilled; in such cases, we will 
inform you of the reason. For example, IDIS will not be able to fulfill a request to delete your personal 
data when retaining the data is necessary for the performance of a contract or to comply with a legal 
or regulatory obligation. 

 

8. Final Provisions 

IDIS reserves the right to amend this Privacy Notice at any time, without prior notice to data subjects. 
It is therefore your responsibility to remain attentive to possible updates, which will be made 
immediately available on IDIS's official website, and any amendments will take effect on the date of 
publication. 

This Notice shall be governed, interpreted, and enforced in accordance with the laws of the Federative 
Republic of Brazil, especially the LGPD (Law No. 13,709/2018), regardless of the laws of other states 
or countries. The Central Court of the Judicial District of São Paulo/SP shall have jurisdiction to resolve 
any questions arising from this document. 

Date of last update: 20 August 2025 
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